
 
  Updated 28/08/2020 

 

 

NOTICE TO MARINA FACILITY USERS 
* * * 

COVID-19 / CORONAVIRUS: MEASURES & GUIDLINES  
 

IMPORTANT: FRENCH GOVERNMENT HAS DECREED UPDATED GENERAL MEASURES (DECREE N° 2020-1262 OF 
OCTOBER 16th, 2020) APPLICABLE DURING THE SANITARY STATE OF EMERGENCY NEWLY RE-DECLARED ON 

OCTOBER 14TH, 2020. SPECIFIC MEASURES ARE IMPLEMENTED FOR SAINT-MARTIN BY PREFECTORAL DECREE. 
 
 

In compliance with the various measures to combat the spread of the COVID-19 virus imposed by French 
Government, the following rules & guidelines apply at MARINA FORT LOUIS until further notice :  
 
1/ Access to Marina office is open to the public since June 2ND 2020 :  

• Open Monday to Friday, 8 am to 12 pm / 2 pm to 5 pm. Weekends & Holidays, 8 am to 12 pm 
• Masks are mandatory when visiting Marina offices 
• 2 persons max. allowed into office spaces at a time 

2/ Guests are encouraged to conduct business & access Marina services by Email (info@marinafortlouis.com), 
Telephone ( 05.90.77.31.26 ), VHF ( Ch. 16 ) & use of Online services via Marina website ( www.marinafortlouis.com). 
Reminder of the Security hotline in case of emergency after business hours - Cell. 06.90.20.12.02. 
 
3 / Access to the port area is subject to compliance with specific sanitary precautionary rules : 
- respect hygiene measures known as "barrier gestures" under all circumstances and maintain a 3ft safety distance from others 
- wear a mask, it is mandatory in port terminals, public waiting areas, as well as all situations where physical distance is not guaranteed 
- do not gather in groups (public gatherings are limited to max. 6 persons) 
 
4/ All facility users are required to sign a IN / OUT form at Security checkpoint when accessing the port area. 
 
Visitor access to Marina remains restricted. Captains must inform Marina office ahead when expecting a visitor.  
Vendors and Service providers must request temporary access with min. 48 hours advance notice – a COVID-19 
prevention form will be completed by the business owner or management. 
 
5/ During cleaning & disinfection, access to restrooms is closed to guests for a maximum duration of 1 hour. 
 
6/ Marigot Port Clearance service assistance (entry/exit) is ensured digitally exclusively. Users must complete their 
request online (http://clairance.portdemarigot.com), then send Clearance Number by email for processing and visa 
with copy of  vessels registry & valid ID of all persons on board. 
 
7/ Fuel and Water supply available by appointment only - proceed to online reservation via Marina website : persons 
on board vessels are strictly forbidden to disembark from vessel during operations. 
 
8/ TEMPORARILY UNAVAILABLE SERVICES : Ice ; Anguilla Clearance ; Onsite Clearance Assistance ; “ENTRY” 
Clearance for vessels prohibited entry by sea to Saint-Martin as per rules & travel restrictions in effect.  
 

Marina office will be sure to keep you informed of additional measures according to updates by Government authorities. 
Be responsible & Be safe ! 


